YTO 9TO TAKOE?







THI1Ibl KOH®JIMKTOB
O

-BHYTPU/INYHOCTHBDBIE
- MEXK/INYHOCTHBDBIE
-MEZKTPYIIIIOBBIE
-BHYTPUTPYIIIIOBbIE

-TOPNU3OHTAJIbBHBIE
- BEPTUKAJIBHDBIE
(CBEPXY BHU3, CHU3Y BBEPX)




Buvidensrom
4 cmaoduu npoxoxcoeHus KoHdaukma:

Bo3HUKHOBEHHE KOH(QJINKTA (mosiBIIEHUE
IIPOTUBOPEYN)

Oco3HaHME JAHHOU CHUTyallud KaK KOHMJIUKTHOM
XOTsI ObI C OJHOM CTOPOHHI.

KoH(MINKTHOE [TIOBEIEHHE.

Hcxon KOH(MJINKTA (KOHCTPYKTHUBHBIU,
IECTPYKTUBHBIN, 3aMOpakBaHUEe KOHMJINKTA)



T1I'AOOTIITAITA DY TITNATTATIT I AT A1’ NI IIA A1 ,T A
JI1I1IL, U 111)K1 A JUNANAJIAALLYIYI NUILIYWYJI1Y1IIN1 /1)
OT KOHGNKWKTA CPEQHER CTENEHM HANPAMEHHOCTH 00 ESAMMOPASFYLLEHHA
(o rRASAL)
1, DEOCTPEHHME

- HACTOPOHEHHOCTE 2. OECYHOEHHE

- TYMHHEDEA CHTYALMA - KOHKYFEHLMA

- EHIEDPDMHDE BHUMAHMWE - MO/TAPHSALMA
- COBMECTHOE PASPELUEHME - MICHET DUKOE
KOHSMHKTA - IPOEYIHIEHHE

TOUOSRARE
HAMPRHMEHHDCTH M
- KATEFDPHYECKDE
mnemotma || MBWNEE oS
- E3AHMOMNOHKMAHMHE m
mc:npu::"mhufulmmmm MPEBOCKOACTEA
TO CAMO COB0MR - HCMONb3DBAHMWE
CNPEQEMEHHOMD CTHAA
PASYMEICILEECR
- MOTHOCTRID
rooAn sasciaon | SAEACTECEAH
HAMPAHEHHOR DECTAHDEKE

BOIMOHHOCTE MPMMEHEHWMA MEOQWALIMMA HA PASHBIX CTYTIEHAX NECTHWLE! 2CRANALMKM KOHD/IMKTOB

OENOBOM KOHBAMKT MWYHBIA KOHSAMKT
CTOPGHE! CIIOCOEHE! PASPELIHTE ROHSTHRT CAMM - HEOEXCMHMA TOMOLLb JP¥TH THUER -
MEGHALIHA MPHMEHAETCA MG B MCKAKIYHTETBHBI MEGHALIHA HAHEO/EE MPOSYRTHEHA
CAYHARY

HOHEAMKT O KOHGAMKTE
MEGQHALIHA MPOOYKTHEHA

OTHOLWEHME YHACTHHMKOB KOH®MMKTA M WX KOHCYNBETAHTOR K NPMMEHEHMEO MEOWMALIMKM HA PASHBIX 3TANAX NECTHMLUE! ICKANALMM KOH®MMETA

HAYAND 3TANA 1 MOTPEEHOCTH B MEQHALHH HET SABEPLUWEHME 3TANA 1, HAYAMND 3TANA Z: NPOOOMMHEHWE 3TANA 2: HASPETO MPOTHEOPEYHE O
HCMOABZ0EATE MEQHALIHKD BOUTEE HET TOM, KAK JTY¥YIE ¥PETYTHPOBATD KOH@THKT,
EOIMOMHOCTH, TAK RAK HAM HE ¥QATOCE CTOPOHE BEO/TEE HE CONTACHE gPYT € QP¥TOM, THED:

AR AT T L LS CIA OIS IIATL B L e AT RS TE TR T




KOoH@PIUKTOreHbI
(crtocoOcTByIOIME KOHPIIUKTY)

O

3TO CJIOBA , IEMCTBUA (MUJIU BE3/IEVICTBUE),
MOTYIIEE ITPUBECTHU K KOH®JIUKTY.

THUIIbI KOH®JINKTOI'EHOB:
»CTPEMJIEHUE K IPEBOCXO/ICTBY;
>IIPOABJIEHUA ATPECCUMU;
>IIPOABJIEHUA 3TOU3MA




[Ipssmble mpeBocxoAcTBa (IIpUKa3aHue, yrpo3a, 3aMedaHue Uin Jroas
Apyras oTpHuliaTe/IbHAsA OlleHKa, KpUTHKA, OOBHHEHNE, HaCMeIIIKa,
HU37leBKa, capKa3M);

CHHCXOOUTEJIbHOE OTHOIIIEHUE;

XBaCTOBCTBO;

KaTeropu4yHoCTb;

HaBs3bpiBaHME CBOHUX COBETOB;

IlepebuBaHUEe cOOeCEeTHUKA,

YTaunBanue naHpopmanuu

HapylneHusa sTUKH, HaMepPeHHbIE WU HellpeJHAMEPEHHBIE;
[TommyuynBaunue;

OOMaH WM IIONBITKAa OOMAaHa;

HanmomuHanue;

IlepexiiagpiBaHle OTBETCTBEHHOCTH Ha IPYrOro YeJI0BEKA;
IIpocbba OJOIKUTH JEHBIH.



ITPOABJIEHNA ATPECCUBHOCTI

v IIpuposiHada arpeCCuBHOCTD;
v CATyaTHBHAasA arpeCcCUBHOCTD.




ITO LieHHAasd OpUEHTAaIlM YeJIOBEKa,
XapaKTepUu3yIolas
Ipeo01aJaHuEM CBOEKOPHICTHBIX
IIOTpeOHOCTEN O€30THOCUTEIIBHO K
HHTEpecaM JAPYTUX JIIOEH.



1 ®POPMVYJIA KOH®JIUKTA
O

KOH®JINKTHAA CUTYAIIUA + HTHIIUUJAEHT
= KOH®JINKT

KOH®/INKTHAA CUTYAILIUA — 9TO
HAKOIIUBIIMUECA IIPOTUBOPEYUNUA, COAEPKAIINE
NCTUHHYIO ITPUYNHY KOHOJINKTA.

NHIINAEHT - 3TO CTEYEHUE OBCTOATEJIBCTB,
ABJIAIOIINXCA ITOBOAOM HJIA KOHOJINKTA.

KOH®JJINKT - 9TO OTKPBITOE IIPOTHUBOCTOAHHUE
KAK CIEACTBHUE = B3ANMMOMNCEKJIIOHAIOOIMX
NMHTEPECOB U ITIO3ULINNA.




PASPEIIINTD KOH®J/IUKT —

ITO BI-@I>A‘II/IT:




2 ®OPMYJIA KOH®OJIUKTA
O

KC,KC1, KC2 — KOH®O/INKTHDBIE CUTYAIIN N

HJAHHAA OOPMYJIA JAOITOJHAET ITEPBYIO
®OPMVYJIY, B COOTBETCTBUU C KOTOPOU
KAXJIAA W3 KOH®JIUKTHBIX CUTYAIIUU
CBOUM I[TPOABJIEHUEM NT'PAET POJIb
MHIUJEHTA 0JI1A JPYTOM.




PA3PEIIIUTH
KOH®JIUKT II0 OTOU

OOPMYJIE
O




6 npaBun.J

dpopmysiupoBaHUA
KOH(PJIMKTHOM CUTyallU

O

ITPABMNJIO 1. IOMHMUTE, YTO KOH®PINKTHAA CUTYAIIUA -
9TO TO, YTO HAAO YCTPAHMUTD.

ITPABNUJJTIO2. KOH®PINKTHAA CUTYAIINA BCEI' 1A
BO3HUMUKAET PAHBDIIE KOH®J/INKTA.

ITPABMNJIO3. POPMYIUMPOBKA JAOJJIZKHA ITOACKASBIBATD,
YTO AEJATD.

IIPABUJIO4. 3AJABAUTE CEBE BOIIPOCBHI «IIOYEMY» 0
TEX IIOP, ITOKA HE JOKOITAETECDHD A0 IIEPBOIIPNYHMHDBI,
N3 KOTOPOU NMPOUCTEKAIOT IPYTUE.

IIPABUJIO5.CPOPMYJIUPYUTE KOH®JIUKTHYIO CUTYAIINIO
CBOMMMU CJIOBAMMUM, ITO BOSMOKHOCTHN HE IIOBTOPAA
CJO0OB N3 OIINCAHHNA KOH®PJINKTA.

ITPABHNJIOG. B OPOPMYJINPOBKE OBOUJIUTECH




He ymoTrpebsissiviTe KOH(PJIUKTOT€HBI.

He orBeuanTte KOHQPJIUKTOTEHOM Ha
KOH(QJIUKTOTEH.

IIposBIIANTE SMIATHUIO K COOECETHUKY.

Jlestanite KaK MOKHO OOJIbIIIE
OJ1aroXkeJyiaTeIbHBIX IIOCHLIIOB.



H:xxenmau I'pexem Ckorr (1991) cuHMTaeT, UTO y KaxKJA0TIO0
YyeJIOBEKa B 3aBHCHMOCTH OT KHU3HEHHOIO OIIbITA €CTh

COOCTBEHHana Kjaaccudukanua TPYAHBIX B OOIIEeHUU
JIOJEN. OHa §DOpPUBOAUT OAHY U3 KiaccupuKamuu,
npeajao:xeHHbix Pooeprom M bpemcoHOM.

O

vOIIPEAEJINUTE CTPATETI'NTIO
BSANUMOAENCTBUA C POAUTEJEM JAHHOI'O
TUIITA

v«ITAPOBOU KATOK»
v«CKPBITBIN ATPECCOP »
v«PABTHEBAHHBIU PEBEHOK»
v« KAJTOBIII NN K »

v«MOJIYYH »
v«CBEPXIIOKJIA/ITUCTBIHA »




Tunogornsa KOHQJIRKTHBIX JUYHOCTEU

BukTop IllenHOB BhIZIe NI 6 XapaKTEPHbBIX TUIOB:
OnpenennTe CTpaTErni0 B3aMOAEN CTBUS

«JleMoOHCTpaTUBHBIE»
«Purnaanie»
«Heympasisaempblie»
«CBEpXTOYHBIE»
«ParimoHnasnimncToI»
«be3BoJIbHEIE»



HepmanoBa  HW.b.,Cugopenko  E.B.
IIpemsiararor TeXHUKU, CHUKAIOIIUE H
IIOBBIIIAIOIIME HAIPAXKEHUE.

O

TEXHUEKHN, CHUNKAIOINNIWE HAIIPAXKEHWE:

SIITPEJOCTABJIEHHWUE ITAPTHEPY BO3SMOZKHOCTH
BBITOBOPUTDHLCA.

+BEPBAIN3AIINA O9MOIINOHAJJIBHOI'O COCTOAHUA:
CBOETO;
ITAPTHEPA.

SITOAJYEPKMBAHUE OBIIIHOCTU C IAPTHEPOM (CXOACTBO
MHTEPECOB, MHEHVUU, EANHCTBO IIEJIU N [P.)

SIITPOABJIEHUE NMHTEPECA K IIPOBJIEMAM ITAPTHEPA.

SITOAYEPKUBAHUWUE 3HAYUNMOCTU ITAPTHEPA, ETO MHEHUA B
BAIIINUX T'VIA3AX.

+B CJIYYAE BAIIEN HEIIPABOTHI —- HEMEJZAJIEHHOE NPU3HAHMUE
EE.

+IIPEJJIOXKEHHUE KOHKPETHOTO BBIXO/JA U3 CJOXKHUBIIENCA
CUTYAIInnu.

+OBPAIIEHUE K ®AKTAM.
+CIIOKOMHBIMM YBEPEHHBIM TEMII PEUN.
+IIOAAEP>XKAHHUE OIITUMAJJIBHOU AVUCTAHIIUU, YIJIA IIOBOPOTA




TexHuKU, IMOBBIIIAIOIIHE HAIIPAKEHHE:

IlepebuBaHue mapTHepa.

WraopupoBaHue 3MOIIUOHATIBHOT'O COCTOAHUA:
CBoero;
ITaptHepa.

[ToiuepkrBaHue pa3auduil MKy cOOOU U IMapTHEPOM,
IIpeyMeHbIIIEHNE BKJIaJla IIapTHEPA B 00IIlee JeJI0 U IIPeyBeTnUeHne
CBOETO.

JleMoHCTpaIusa He3auHTEPECOBAHHOCTH B IIpobJjieMe ITapTHepA.
[IpuHMKEeHNEe TapTHEPA, HETaTUBHAA OIleHKA JIMYHOCTH ITapTHepa.

OTrTaAruBaHrue MOMeEHTA IIPU3HAHUA cBoeu HEIIPaBOTHI NJIK OTPHULIAHHUE
ee.

[Torick BUHOBATBIX 1 OOBUHEHUE MMapTHePA.

IIepexo/ HA «JITUYHOCTH».

Pe3koe yObICTpEHME TEMIIA PEYH.

36eranue MpoCcTpaHCTBEHHOM OJIN30CTU U HAKJIOHA TeJla.



K. TomMmac BbiiesisieT ndaTh

CIIOCOOOB BBIX0JIA U3
KOH(PJIMKTHON CUTYaIlHU:

O

-KOHKYPEHIINA (IIOJABJIEHUE)
-USBET'AHMNE
-KOMIITPOMUCC
-IIPUCIIOCOBJIEHUE (YCTYIIKA)
-COTPYAHNYECTBO (KOHCEHCYC(C)




TPA®UK ITIPUMEHAEMBIX CTUJIEN

1o moaesu Tomaca-KuimanHa
loss-loss game, vvin—ﬁgame. win-win game

BHHMAHHE K COGCTBEHHBIM MHTEPECAM
- BbICOKOE

A PELLEHME NPOBMEMBI
| (KOHCEHCYC)

4‘ PUHYROEHNE | /
i KOMMPOMMCC |//
—‘ M3BEFAHME | /

- MPMCMNOCOBNEHME ’—

L I = N

BRICOKOE —

| HMIHOE BHHMAHHWE K MHTEPECAM LPYTOH CTOPOHB!




Cnoacuoo
O




